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Sun Provides Assistance in Sandy’s Aftermath

On behalf of everyone here at Sun National Bank, | hope you and your family are safe and sound. We all are feeling
the impact of Hurricane Sandy and as we recover, together, | want you to know that Sun is doing everything we can
to support our customers. We have established some special considerations for our customers in the aftermath of
the storm, and we encourage you to contact us if you have questions or need assistance.

Fees Waived
Sun understands that normal procedures and day-to-day activities were interrupted due to the storm. If you
incurred any of these bank fees as a result of Hurricane Sandy, they can be waived from October 29, 2012 through
November 5, 2012.

¢ Non-Sun bank ATM fees

e Late fees on consumer or small business loans

e Late fees on consumer or small business credit cards

Loans to Help Recovery

It is vital that our customers have access to cash now for unexpected expenses, repairs or relocation needs due to
Hurricane Sandy. Sun has developed a special loan program to assist those affected with their recovery. Contact us
for information on how we can help you get started.

Online & Mobile Banking

Sun’s online and mobile banking services, which operated continuously through the hurricane, are available to
customers 24 hours a day, 7 days a week. If you have not yet used our online or mobile services and would like to
find out more, please contact our customer service department for assistance, at 800.SUN.9066.

Branch Locations

One of the best things at Sun is the opportunity to see our customers face to face. While the effects of the
hurricane have forced us to keep some branch locations closed, we want you to know that nearly 50 of our branch
locations are fully up and running.

Visit our website at www.sunnationalbank.com/pdf/Updated BranchClosings.pdf to find out not only which
branches are closed but, for your convenience, the Sun branches that are nearby and open for business. We value
your business and appreciate the opportunity to serve you. On behalf of everyone at Sun National Bank, stay safe
and take care.

Sincerely,

Thomas X. Geisel
President & CEO
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